GRANT HAUSKINS

grant@hauskins.com | github.com/grant-hauskins| grant.hauskins.com
Business Data Analyst | Sales Operations & Inventory Analytics | SQL, Python, Advanced Excel, Al Automation | UIC (Dec 2026)

SKILLS
Technical: SQL, Python, R, Advanced Excel (VBA, Dashboards), Google Apps Script (JavaScript), REST APIs, LLM Integration, Java
Tools & Platforms: Tableau, Power Automate, Salesforce, SAP, Infor WMS, Git/GitHub, JIRA, Microsoft 365, Google Workspace

EXPERIENCE

Program Instructor & Mentor October 2023 - Present

YMCA of Metropolitan Chicago Chicago, IL

e Led four cohorts totaling 100+ young adults through the Water Works workforce-development program, achieving a 95% Red
Cross certification rate while maintaining full compliance with program standards.

e Tracked and analyzed attendance, on-time rates, and participant success KPIs by instructor and cohort using Excel and Google
Sheets.

e  Maintained participant records with SQL updates to keep attendance and KPI data accurate and built a mood-meter analytics
workflow in Power Automate to track program effects on participant feelings across three locations.

e Designed and executed a data-driven marketing campaign that exceeded registration goals by 25%, attracting new community
partners and supporting the launch of operations in a lower-demand market.

Sales Operations Support Specialist August 2021 - January 2023

TestEquity Chicago, IL

e  Grew key accounts revenue by 33% ($900K to $1.2M) and expanded market penetration 15% as the primary point of contact,
turning Excel-based sales and inventory analysis into demand-forecast insights.

e Administered vendor-managed inventory (VMI) programs for six enterprise clients totaling $1.1M in annual revenue using Infor
WMS, Excel dashboards, and Salesforce, keeping client fulfillment running through COVID-era supply-chain disruptions.

e Managed client inventory in Infor WMS by receiving stock, resolving stock discrepancies, and running usage reports; pulled
supplemental data available only in SAP to reduce stockouts across client sites.

e Reported customer demand estimates and presented initiatives to improve on-site inventory crib performance in quarterly
business reviews; partnered across sales, purchasing, IT, and operations to build feedback loops that shaped VMI process
improvements and strengthened account retention.

Member Service Associate September 2020 - February 2021
Costco Wholesale Champaign, IL
e Supported warehouse launch operations, improving inventory accuracy through systematic monitoring and discrepancy
resolution.
LEADERSHIP
Information and Decision Sciences Student Organization (IDSSO) November 2025 - May 2026

Co-Founder & President

e Co-founded IDSSO and grew membership to 45+ through brand development and partnerships with student organizations and
industry contacts; recruited and led a seven-officer team using structured delegation and weekly task tracking.

e  Produced IDS inFOCUS 2026, the organization's flagship case competition and industry summit, and moderated its industry
panel; hosted a spring professional development series featuring a sold-out Career Signals Certification Panel and an Agentic Al
Applied to Marketing workshop with UIC faculty.

e Automated the IDSSO daily news brief with Google Apps Script (JavaScript), REST APIs, and LLM integration, cutting curation
and drafting time from two hours to 15 minutes.

INFORMS, UIC Chapter

Member

o Co-hosted chapter events and conferences on data analytics and operations research.

AWARDS & HONORS

Chancellor’s Student Service Leadership Award — UIC Spring 2026
Dean’s List — UIC Spring 2025, Fall 2025, Spring 2026; Harold Washington College Spring 2024
Presidential Scholar — Harold Washington College, Fall 2023

EDUCATION
University of lllinois Chicago — College of Business Administration Expected December 2026
B.S. Information and Decision Sciences — MIS Concentration UIC GPA: 3.75

Relevant Coursework: Business Statistics Il, Business Database Technology (SQL), Spreadsheet Analysis (Excel/VBA), Programming
for Data Science (Python, in progress)



